

Job Description

Job title:		Principal Conservation Officer 
	
Grade:			10 			

Reports to:		Head of Planning Delivery & Place Shaping

Directorate:		OSDC Planning Directorate 


Job purpose

To assist with development management matters within a new planning service being created as part of the Oxford Street Development Corporation (OSDC).  The Development Corporation will cover a strategically important area within Central London, focused on Oxford Street.  It is anticipated that a wide range of planning applications with heritage implications will be submitted to the new Local Planning Authority and as such the role is integral to supporting the delivery of the planning function, the provision of excellent customer service and supporting the Mayor’s strategic ambitions for the Oxford Street area.

The development corporation will cover an area with a significant number of designated and non-designated heritage assets.  This role is integral to supporting the delivery of the planning function, the provision of excellent customer service and supporting the Mayor’s strategic ambitions for the Oxford Street area.

To support the Head of Planning Delivery and Place Shaping by contributing to the efficient, effective and proactive delivery of the Oxford Street Development Corporation (OSDC) development management function the post holder will be:
   
· Leading on heritage and conservation matters within OSDC’s planning service, including management of a caseload of applications for Listed Building and Conservation Area consent.
· Providing pre-application planning advice and guidance on heritage matters.
· Contributing to the preparation of the OSDC Local Plan
 
To work within the development management team within OSDC Directorate reporting to and providing support to the Head of Planning Delivery and Place Shaping as well as the OSDC Planning Director and the Head of Planning Policy on Local Plan preparation. 
 
To be responsible for proactively evaluating planning proposals and providing professional planning advice. To liaise and negotiate effectively with applicants and agents, consultees, elected members, Government departments, residents, landowners and statutory and non-statutory bodies. To assist the Head of Planning Delivery & Place Shaping in monitoring and managing OSDC’s Planning Directorate performance against agreed Development Management and project targets.


Principal accountabilities

Conservation related accountabilities
1. Possess the necessary conservation and heritage knowledge to undertake the specialist duties assigned to this post. 
2. Manage a caseload of applications for listed building consent, including writing of delegated reports.  
3. Provide specialist consultee advice on planning applications, pre-application enquiries and enforcement cases impacting designated and non-designated heritage assets in the Development Corporation area. This includes providing written comments to Development Management colleagues on heritage matters for inclusion within delegated and committee reports.
4. Attending Planning Committee to present any called-in applications for listed building consent and provide answers to committee members in relation to questions on heritage assets.
5. Act as a key point of contact for external consultants on all conservation and heritage matters, including updates to conservation area guidance and appraisals.
6. Negotiate repairs and the preservation of historic buildings using legislative controls.
7. Maintain registers of listed buildings at risk and non-designated heritage assets.
8. Provide support to Planning Enforcement colleagues in the investigation of breaches of planning control related to designated and non-designated heritage assets, including support in the pursuit of relevant prosecutions. 
9. Prepare conservation and heritage related evidence and represent the Development Corporation at appeal hearings, public inquiries and court cases.
10. Act as a key contact with Historic England and other heritage-led stakeholders, including local societies and community groups.
11. Provide heritage related training and informal guidance to colleagues and committee members.

12. Proactively evaluate pre-application proposals and submitted planning applications. Advise on conservation and heritage processes, relevant planning policy compliance, the conservation and heritage related content of planning applications and other relevant planning issues.

General accountabilities

13. Build and maintain excellent relationships with internal and external contacts, to represent the Planning directorate, and the wider Corporation’s objectives in a positive, professional and engaging way.
14. Provide advice and briefings to senior management and members of the Planning Committee including representing the Corporation at public meetings.
15. Prepare written documentation to a high standard, including complex reports and legal documentation.  
16. Supervise Senior Planning Officers and other planning staff as appropriate, including signing of work where agreed.
17. Ensure that all processes remain compliant with changes to planning legislation and best practice and promote a culture of customer focus and continuous improvement within the team.
18. Participate in the development of the Development Corporation’s planning service; and participate in the development of relevant planning policy, guidance and procedure notes as required. 


Accountable to:	Head of Planning Delivery and Place Shaping 
Accountable for:	Matrix management of staff and resources allocated to the job.
Key Contacts:	Development Corporation colleagues, consultants, contractors, Westminster City Council, London Borough of Camden, TfL colleagues, Historic England, heritage-led stakeholders including local societies and community groups. 


Person specification

Technical requirements/experience/qualifications

1. Possession of an appropriate degree level qualification in an appropriate discipline.
2.  Membership of the Institute of Historic Building Conservation, or an equivalent level of education, experience and skills.
3. Demonstrable experience of successfully managing own caseload, including listed building applications and the associated discharge of conditions.
4. Robust understanding of heritage legislation, planning policy, architectural history, and statutory development management processes. 
5. Sound understanding of the working environment of a local planning authority.
6. Ability to communicate and negotiate effectively with a range of stakeholders.
7.  Ability to demonstrate strong analytical capability combined with pragmatism to balance heritage considerations with other planning matters.


Behavioural competencies

Communicating and Influencing
… is presenting information and arguments clearly and convincingly so that others see us as credible and articulate and engage with us.

Level 3 indicators of effective performance
· Encourages and supports teams in engaging in transparent and inclusive communication
· Influences others and gains buy-in using compelling, well thought through arguments
· Negotiates effectively to deliver OSDC priorities
· Synthesises the complex viewpoints of others, recognises where compromise is necessary and brokers agreement
· Advocates positively for the OSDC both within and outside the organisation

Building and Managing Relationships
… is developing rapport and working effectively with a diverse range of people, sharing
knowledge and skills to deliver shared goals.
 
Level 3 indicators of effective performance
· Actively engages partners and encourages others to build relationships that support OSDC objectives
· Understands and recognises the contributions that staff at all levels make to delivering priorities
· Proactively manages partner relationships, preventing or resolving any conflict
· Adapts style to work effectively with partners, building consensus, trust and respect
· Delivers objectives by bringing together diverse stakeholders to work effectively in partnership


Planning and Organising
… is thinking ahead, managing time, priorities and risk, and developing structured and efficient approaches to deliver work on time and to a high standard.

Level 2 indicators of effective performance
· Prioritises work in line with key team or project deliverables
· Makes contingency plans to account for changing work priorities, deadlines and milestones
· Identifies and consults with sponsors or stakeholders in planning work
· Pays close attention to detail, ensuring team’s work is delivered to a high standard
· Negotiates realistic timescales for work delivery, ensuring team deliverables can be delivered on time and within budget
